[Tpunoxenue 1
I'bY3 «Pomunepabi noM Nel »M3 PCO-Ananus
oT «23» mapta 2015 roga

HIPABUJIA BHYTPEHHET'O PACHOPAIKA
JUA TIOTPEBUTEJIEM MEJUITMHCKUX YCIIVT

1. OBLIME ITOJIOKEHUA

1.1. TlpaBuna BHYTPEHHETO pACIOpsIKa A NOTPeOUTENeH MEAUIIMHCKUX YCIYT SIBIISTFOTCS
OpPTaHU3AI[MOHHO-TIPABOBBIM JOKYMEHTOM [UJISl TAIIMEHTOB, pa3pa0dOTaHbl B COOTBETCTBUU C
denepanbabiM 3akoHOM Ne323-D3 ot 21 Hos0ps 201 11. «OO6 0ocHOBaxX OXpaHbI 310POBBS I'PaXKJIaH B
Poccuiickoit ®@enepaunn», "O 3ammre mpaB NoTpeOUTENeH", UHBIMH HOPMATHBHBIMU aKTaMH
(manee - Ilpasuna) I'BY3 «Pogmnbneiiit 1om Nel»yM3 PCO-Ananus (nanee - YUpexkIeHUE) - 3TO
perfaMeHT, OMNPEACTSIONUN TMOPSIOK OOpalIeHUs] MOTPEOUTENss MEIUIUHCKAX YCIyT B
VYupexaeHue, ero mnpaBa U 00s3aHHOCTH, MpaBUjIa MOBEACHUS B YUPEKACHUH, OCYILECTBICHHE
BbIJIa4YM CIIPABOK, BBIMMCOK U3 MEIULIMHCKON TOKYMEHTAIlUU U PACIIPOCTPAHSIONINM CBOE JeiicTBHE
Ha BCEX JIMII, 00paIIaIOIUXCs 32 MEIUIIMHCKOM MTOMOIIBIO.

Hacrosmue IlpaBuna oGs3arenbHbl A MEpcoHAla U MAIlMEHTOB, a Tak)Ke MHBIX JIUI,
oOpaTtuBIIKXCS B YupexkaeHue, pa3padoTaHbl B LENSIX peai3aluy, MPeIyCMOTPEHHBIX 3aKOHOM
npaB MalueHTa, CO3JaHMsl HamOoJee OJarompUSATHBIX BO3MOXHOCTEH OKa3aHHUsS MalUueHTY
CBOEBPEMEHHOM MEJIUIIMHCKON MOMOILM HAUIeKAIEero o0bemMa U KauecTBa.

1.2. TlpaBwiia BHYTPEHHETO paCIOpsIKa IS MAllMEHTOB BKIIOYAIOT:

- OO0mue noaoxKeHus

- Tlopsimok oOpaleHusl MalrueHTa;

- IlpaBa u 00s3aHHOCTH MAIMEHTA;

- IIpaBuna noBeneHUS MALIMEHTOB U UX 3aKOHHBIX MIPEACTABUTENECH B Y UPEKICHUH;

- IMopsinok pasperieHnust KOHOIUKTHBIX CUTYaIuN MEXKIY Y UpexKACHUEM U TAllIeHTOM;

- Ilopsinok npegocraBieHust UHPOPMALIMK O COCTOSIHUM 3/10pPOBbS MAI[UEHTA;

- Tlopsimox BbIgauM CHpPaBOK, BBHIMMCOK U3 MEIUIMHCKON JOKYMEHTAIMHM MAllUeHTY WU

JIPYTUM JIHIIaM;

1.3. [IpaBuna BHYTpEHHEro pacnopsaka o0si3aTeIbHbI Ul BCEX MAlMEHTOB, MPOXOASIINX
oOclieZIoBaHUE U JICYCHUE B Y UPEKICHUH.

1.4. C npaBuiaMu mauueHT J100 ero 3aKOHHBIN MPEICTaBUTENb 3HAKOMSTCS YCTHO.

1.5. TllpencraBurens manueHTa JOHKEH HMETh BBIAAHHYIO B YCTaHOBJICHHOM IOpSIKE
JIOBEPEHHOCTh Ha MpaBO MPEACTaBIECHUS HHTEPECOB MalMEHTA. 3aKOHHBIMU IPEACTaBUTENSA
HECOBEPILIECHHOJIETHUX MOCETUTENEHN SABISIOTCA UX POAUTEIH.

2. ITOPANOK OBPAIIEHNWA ITOTPEBUTEJIA MEJJUIIMHCKUX YCIIYT

2.1. B YupexaeHun oka3bIBacTCsl aMOyJaTOpHAsE MEIUITMHCKAST TIOMOIIIb.

2.2. B cimyyae oOpareHust rpakiaH Mo 3KCTPEHHBIM TMOKA3aHMIM, TIEPCOHANT Y UPEKICHUS
HalpasseT NalMeHTa JUIsl OKa3aHUs HEOOXOJMMON MEIUIUHCKONW MOMOIIM B COOTBETCTBYIOLIEE
MEINLUHCKOE YUPEXKICHUE.

2.3. B cnyuyae oOpaleHusl MalKMeHTOB B YUPEKICHHWE, B OTHOUICHUH KOTOPBIX HMMEIOTCS
JIOCTaTOYHbIE OCHOBaHMs IIOJlaraTh, 4YTO BpEA MX 3J0pPOBbI0 TNPUYMHEH B pE3yJbTaTe
IIPOTUBOIIPABHBIX JCHCTBUMN, YUPEKICHUE NIEPEJAECT CBEICHUs B TEPPUTOpPHaIbHBIE Opransl MB/J{
Poccnn 1o mecTy Hax0KI€HHsI MEAULIMHCKON OpraHUu3aliH.

2.4. B cinyuae oOpamieHus B YUpexJeHHE TMalUMeHTa C KapaHTHMHHBIM HH(EKINOHHBIM
3a00JIeBAHMEM U YCTAHOBJICHHS TEPBUYHOTO JMArHo3a HWHQEKIMOHHOTO 3a00JeBaHUA WIIH
MOJJO3PEHMsI Ha TAKOBOE, OJIAeTCs OJAETCSl SIKCTPEHHOE U3BEIEHHE 00 NHPEKIIMOHHOM



3a00JIeBaHUU, OCTPOM MPO(HECCHOHATLHOM OTPABJIICHUU, HEOOBIYHON pEaKIuu Ha MPUBUBKY
(dpopma 058/y) B ®BY3 «lleHTp TUTHEHBI U STTUACMHOIOTHH 10 PMO».

2.5. Ilpu HEoOXOIMMOCTH TOJIyYE€HUS METUIIMHCKOMH IOMOINM MAalueHT olpamaercs B
peructparypy YupexaeHus, 00eCreurnBaloIly0 PErUCTPALMIO MAIMEHTOB HA IIPUEM K Bpady.

Pexxum paboThl YupexaeHus - ¢ moHeaenbHuka mno nataumny ¢ 8.00 1017.00 gacos.

2.6. Ilpuem manMeHTOB BpayamMu Y UpekICHHsI IPOBOIUTCS coryiacHo rpaduky. Bpau Bnpase
pepBaTh IPUEM MAIMEHTOB IS OKa3aHHs HEOTJIOKHON MeIUIMHCKON TOMOIIIH.

2.7. IpenBapuTenbHas 3aMuch NalMeHTa Ha MPUEM K Bpady YUpeKJIeHUs OCYIIECTBISETCS
MOCPEACTBOM JIMYHOTO OOpaIeHUs B perucTpaTypy.

2.8. Ilpu Bxoze B YupekJeHHE MalUEHTY PEKOMEHAYETCS OJIETh OaXMIIbl MIIM TIEPEOOyThCS B
CMEHHYIO 00YBb.

2.9. B xonmogHoe BpeMsl TO/a MAIMEeHT JOJDKEH OCTAaBUTh BEPXHIOIO O/CXKIY B rapaepooe.
Bxon B BepxHel ozpexne B MEIUIIMHCKUNA KaOWHET 3amperiaercss B Jro0oe BpeMs roja. 3a
COXPAaHHOCTh JIMYHBIX BEHICH TalMeHTa BHE rapaepo0a aJAMHHHCTpAIUS YUpeKIeHUs
OTBETCTBEHHOCTHU HE HECeT.

2.10. Tlpm oOpamieHuM TalMeHTa B YUYpEXACHUE 3aBOJMUTCSI MEIAUIIMHCKAs KapTa, IS
o opMIIEHHS KOTOPO MALMEHT COOOIIAET CBOW NACIOPTHBIE aHHBIE.

2.11. TlanueHT 3amMCchIBaeTCs Ha MIPUEM K Bpady ¢ yudeToM rpaduka ero paboThl U KeJIaHHs
nanueHTa.

2.12. B cayuae HENpPEABUIECHHOTO OTCYTCTBHs Bpadya M JPYyTrUX Ype3BbIUAWHBIX
00CTOSITENBCTB, AIMUHUCTPATOP MPEAYNpexaaeT 00 ITOM NalUeHTa P MEPBO BO3MOKHOCTH.

2.13. Tlpu HEBO3MOXHOCTH MPUOBITH HA TIPUEM B COTJIACOBAHHOE BPEMs, MMALIUEHT 00s3yeTcs
YBEIIOMUTB YUpEkKACHHUE 10 TeJIePOHY B BOSMOKHO KOPOTKHE CPOKH.

2.14. TlamueHT BXOOUT B KaOWMHET Bpaya MO €ro MPUTIANICHUI0. 3ampeniacTcss BXOIUTh B
KaOMHeT Bpaya 0e3 MpUriameHus, Korjaa TaM HeT MPHEM.

2.15. ITlpm oOpamenun B  YUpexJIeHHE MAIMEHT MPEAOCTAaBISET  JOKYMEHT,
yIIOCTOBEPSIOUINHA JINYHOCTh, COOOIIaeT aapec (PaKTUYECKOro MECTa JKUTEIbCTBA M KOHTAKTHBIN
TenedoH, B clydae aHOHMMHOI'O OOpalleHHsl - MEAUIIMHCKUE YCIYTH OKa3bIBAIOTCS Ha IUIATHOU
OCHOBE (32 HCKJIFOUEHHEM METUIIMHCKOTO OCBHUIETEILCTBOBAHMS 1S BbIsiBIeHUSI BUYU-nHpexum ¢
IpeBapUTENbHBIM U MOCIEAYIOUUM KOHCYIbTHPOBAHUEM).

2.16. VYupexaeHue OCYIICCTBISET 0OpabOTKYy TMEPCOHANBHBIX JIaHHBIX IAIMeHTa
UCKJIIOYUTENIbHO B LIENSAX MCIOJHEHUS 3aKJIIOUEHHOT0 C HUM JOrOBOpa, B CBA3M C YeM, B
cOO0TBETCTBUU CO CT.6 D3 «O nepcoHanbHBIX AAHHBIX» JOMOJHUTEIBLHOTO COIJIACHS MAllMEHTa Ha
00paboTKy ero MmepcoHaJbHBIX AAHHBIX He TpeOyeTcs. YupexaeHus: o0ecreynBaeT COXpPaHHOCTh
MEPCOHATBHBIX JTaHHBIX MMAIUEHTA.

3. IPABA 1 OBA3AHHOCTU ITALIMEHTA

3.1. IIpu oOparieHuu 3a METUIIMHCKOM ITOMOIIIBIO U €€ MOJyYSeHUH MallueHT UMEET MPaBo Ha:

3.1.1. YBaxuTenpHOE M T'YMAaHHOE OTHOIICHHE CO CTOPOHBI PAOOTHUKOB YUpPEXKICHUS U
JPYTUX JIHIL, y9aCTBYIOIIMX B OKA3aHUH MEAUIIMHCKOM MOMOIIH;

3.1.2. Tlonydenue uHdopmanuu o GamMUINN, UMEHH, OTYECTBE, TOJUKHOCTH €r0 JIEHallero
Bpaua U APYTUX JIMILI, HEIOCPEICTBEHHO YYACTBYIOIINUX B OKA3aHUM €My MEAULMHCKON TOMOIIH;

3.1.3. OO0cnenoBaHue U IEYCHUE B YCIIOBUSIX, COOTBETCTBYIOIINX CAHUTAPHOTUTHECHUYECKUM
U IPOTUBO3IUAEMUYECKUM TPEOOBAHUSM;

3.1.4. O6neruenue ©O0nM, CBsI3aHHOW C 3a0ojeBaHWieM ©  (WJIM) MEIUIUHCKUM
BMEILATEILCTBOM, JOCTYIHBIMH CIIOCOOAMU U CpEACTBAMH, €CIM TaKOBOE HE MPEMsSTCTBYET
JMarHOCTUYECKOMY MPOLIECCY;

3.1.5. IlepeBon k Ipyromy Jedamemy Bpady;

3.1.6. JloOpoBosnbHOE HWH(POPMHUPOBAHHOE COTJIaCHME€ MAalMeHTa Ha  METUIIMHCKOE
BMEIIATENECTBO B COOTBETCTBUH C 3aKOHOATEIbHBIMU aKTaMH;

3.1.7. Otka3 oT okazaHus (NPEKpaIICHUs1) MEAULUHCKOW TOMOIIM, 33 MCKIIOYECHUEM
CJIy4aeB, MPeyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMU;



3.1.8. O6pamenne ¢ kanoboil K MOIDKHOCTHBIM JUIAM YUpPEXKICHHS, a TaKkKe B
KOHTPOJIMPYIOIIUE U /WK HAI3UPAIOIME OPraHbl MU B CY/I;

3.1.9. Coxpanenue paOOoTHUKaMU VYupexaeHUs B TaiiHe wuHpopMarMu O QaxKTe ero
oOpamieHns 3a MEJIMIMHCKOW IOMOIIBI0, COCTOSHUW 370POBbS, JMAarHO3¢ M HMHBIX CBEJICHUM,
MOJTYYCHHBIX MPH €ro 00CIEeOBAHUU W JICUCHHH, 32 WCKIIOYCHUEM CITydaeB, MPEIYCMOTPEHHBIX
3aKOHOJATEIILHBIMH aKTaMHU;

3.1.10. IMony4enue B AOCTYIHOM 115t HETO (hOpME MOTHONU MH(GOPMAITUH O COCTOSTHUU CBOETO
3JI0POBbS, TIPUMEHSIEMBIX METOJaX JUArHOCTUKH W JICYCHHS, a TaKKe Ha BHIOOP JIHMI], KOTOPHIM
MOYXeET OBITh MepenaHa nHGOPMAIHSI O COCTOSHHH €T0 3/I0POBbS;

3.2. TlaumeHt 00s13aH:

3.2.1. TlpuHMMaTh MepHl K COXPAaHEHHIO U YKPEIUICHUIO CBOETO 3/10POBbS;

3.2.2. CBOeBpeMEHHO 00pamaThCs 3a MEAULUHCKONW TOMOIIBIO;

3.2.3 YBaXUTETbHO OTHOCUTHCS K MEIULIMHCKAM pPaOOTHUKAM, JPYTUM JIHMIIaM,
YYaCTBYIOIINM B OKa3aHUH MEIUITUTHCKON MOMOIIH, a TAK)KE YBAXKATh MpaBa JPYTUX MAICHTOB;

3.2.4. TlpenocTaBisiATh JIMIlY, OKa3bIBAIOLIEMY MEIMIIMHCKYIO IIOMOIIb, HU3BECTHYIO €My
JIOCTOBEPHYIO HH(POPMAIIUIO O COCTOSTHUM CBOETO 370POBbS, B TOM YHCJIE O IIPOTUBOIIOKA3aHUAX K
NPUMEHEHHIO JICKAPCTBEHHBIX CPEJICTB, aJUIEPTUYECKUX pEaKIUsIX, paHee MEPEHECEHHBIX H
HACJIC/ICTBEHHBIX 3a00JICBaHUSAX;

[TaneHT MOJDKEH 3HATh, YTO CO3HATENBHOE HCKAXCHHE WH(POPMAIUU O CBOEM 30POBHE
MOYET OTpPa3HThCS Ha MPABUIHHOCTH BBICTABIIIEMOTO JUArHO3a, HA3HAYAEMOTO JICUCHHS H
TIOBITUSITH HA TIPOTHO3 BBI3JIOPOBIICHUSI.

3.2.5. CBOEBPEMEHHO U TOYHO BBIMOJHATH MEIUIIMHCKUE MPEANUCAHUS U PEKOMEHIAlNN
Jeyalero Bpayva;

3.2.6. CoTpyaHnuaTh C BpauyoM Ha BCEX dTanax OKa3aHUs MEIUIIMHCKOW MOMOIIH;

3.2.7. CobmonaTh MpaBuiia BHYTPEHHETO paclopsiaKa st MAIlUeHTOB Y UYpekICHHS;

3.2.8. TNamueHTsl MOCJE BaKIMHAIIMKA, HE MOTYT MOKUAATh YupexaeHue B TedeHun 30-
MHUHYT 0€3 0CMOTpa Bpaya;

3.2.9. bepeXHO OTHOCUTBCS K UMYITIECTBY Y UpEKIACHUS

3.2.10. INTanuent ob6s3aH coOM0aaTh HacTosmue mpaBmia (cT.27 m.3 ¢eaepaabHOrO 3aKOHA
No323-®3) u npaBuia moxxapHoil 6€301MacHOCTH.

3.2.11. He co3maBaTh CHTyallud, MPEMATCTBYIOIINE BBIMOJHEHUIO TIEPCOHATIOM CBOMX
o0s13aHHOCTEH.

4. TIPABWJIA TIOBEJIEHM S ITALIMEHTOB U MX 3AKOHHBIX ITPEJICTABUTEJIEN
B YUYPEXAEHNN

4.1. Kareropuuecku 3anpeniaercs:

- KYpEHHE Ha KPBUIBIIE, a TAK)KE B JIFOOBIX MMOMEIICHUAX Y UPEIKICHHUS;

- TPOMKO pa3rOBaApUBATh, IIYMETh, XJIONATh ABEPbMHU;

- TpyOuTH MepcoHany YUpexaeHUs WM UHBIM JIMIAaM, HaxoIAUuMcs B YUpeKIeHUH; THO0
BBISICHATH OTHOIIIEHHS C HUMHU B IPUCYTCTBHUM JIPYTUX JINLL;

- MpU HEKOPPEKTHOM IOBEJICHUH MalUEHTa, IPYObIX BBICKA3bIBAHUSX B aIpeC MEIUIIUHCKOTO
nepcoHalia, Bpad UMeeT MPaBo OTKAa3aTh MallMEeHTY B HAOIIOACHUN U JIUeHUHU (KpOME SKCTPEHHBIX
CITy4aeB);

- HaXO0XJIEHHE COINPOBOXKJAMIINX, KPOME 3aKOHHBIX IPEACTABUTENECH NalMeHTa, JHI B
KaOMHEeTe JOMYyCKAeTCsl TOIBKO C pa3peleHus JISHallero Bpaya U MpH yCIOBUU BBITOJTHEHUS BCEX
ero TpeOOBaHMU M yKa3aHWH, 3a HCKIIOUYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX JACHCTBYIOUIMM
3aKOHOJATEIbCTBOM.

4.2. B nomemeHusx YUpexkIeHUsI He0OX0IMMO MOIEPKUBATh YUCTOTY U MOPAI0K. Mycop,
WCTIOJIb30BaHHBIC CPEJICTBA TUYHON TUTHEHBI OJKHBI BBIOPACKIBATHCS TOJILKO B YPHBI ISl MycOpa,
UCIIOJIb30BaHHbIE OaxWibl IOMEUIAIOTCS B CIEHUAIBHYIO YpHY, HaXOISIICIOCS B XOJUIe
VYupexnenus. bpocaTs Mycop 1 6axuiIbl Ha IMOJ KATETOPUYECKU 3aPEIIeHo!

4.3. Cobmronath MpaBwiia JTUYHONW TUTHCHBI.



4.4. Bo Bpems snunemuit OPBU pexomenayercst MCIob30BaTh WHAWBUIyaJIbHBIE CPEICTBA
3aIUTBI: MapJeBble WM WHBIC TOBS3KH, MPEAHA3HAYCHHBIC /ISl 3aIUTHI OT PECHUPATOPHOMI
UHQEKIHIH.

4.5. HakanyHe MHBa3MBHOTO BMEIIATEIHCTBA MAIIMEHT 00s3aH MOIUCcaTh HHOOPMHPOBAHHOE
corjacue, NpeIBApUTEIbHO U3YUHUB €TI0 TEKCT.

4.6. [TarmeHT 00s3aH HE3aMEIUIMTEIBHO M3BECTUTh CBOETO JICUAIIEro Bpaya 00 yXyIIIEHUU
COCTOSTHUSI CBOETO 3/I0pOBbs. [Ipy oTCyTCTBHH Jedalero Bpaya rnepeaarb JaHHYI0 WH()OPMAIIUIO
PabOTHUKY PETUCTPATyPhl WIIM MEITUIIMHCKOMN cecTpe\denbaiiepy.

4.7. Ilepconan YupexacHUss UMEET MpaBO yJIaduTh TMAllMCHTAa W3 YUPEXKACHHUS B Clydae
HECOOTIOICHUS U3JI0KEHHBIX TIPABHIT TTOBEICHUS.

5. ITOPSJIOK PA3SPEIIEHN T KOHOJIMKTHBIX
CUTYAIIMU MEXY YUYPEXIEHWEM 1
ITAIIUEHTOM

5.1. B cinyuae HapylieHus IpaB NalMEHTa, OH (€ro 3aKOHHBIM IPEACTABUTENNb) MOKET
oOparaTbcsl ¢ mpeTeH3ueil (3kamoOoi), KOTopasi OIaeTCs Yepe3 PEerucTparypy W mepenaercs Ha
pPacCMOTpPEHHE 3aMECTUTEIIO TIIaBHOTO Bpaya 1Mo MeAUIIMHCKON YacTu. [Iperens3us (;kamoba) MoxeT
OBITh M3JI0’KEHAa B KHUTE JXKajo0 W TpeMIoKeHUN OO0 HampaBjieHa Ha CalT YUpeXICHHsS B
JJIEKTPOHHOM BHJE. {151 omepaTHBHOIO MOJyYEHHUs OTBETa HA MpETeH3UI0 (KaynoOy) MalHueHTy
PEKOMEHAYETCS] OCTaBUTh HOMEP KOHTAKTHOIO TesedoHa.

5.2. llperensus (xanoba) paccMarpuBaercs B TeueHue 10 mHe ¢ MOMEHTa €€ MOTydeHUs
VYupexxnenuem. Ha nperensuio (3kano0y) OTBET B MMCbMEHHOM BHJIE HAMPABIIAETCS MALUEHTY IO
MOYTE MO YKa3aHHOMY UM aJpecy JIMOO MO KEITAHUIO TAIleHTa MOXKET ObITh BPYUCH €My JTUYHO B
coryiacoBanHoe BpeMs. Ha mperensuto (kano0y), pasMELICHHYIO Ha caiiTe YupexaeHus/ OTBeT
HaIpaBJIIETCS B 3JIEKTPOHHOM BHJIE 10 3JIEKTPOHHOMY aJ[pecy, yKa3aHHOMY MallieHTOM.

5.3. He nmonyuuB oTBeTa Ha MpeTEeH3UIO (3kajno0y) B JECATHIHEBHBIN CPOK JIuOO B cllydae
MOJTyYeHUsI OTBETA, KOTOPHIN HE yIOBIETBOPSIET €T0, MAIMEHT (3aKOHHBIN MPEACTABUTENh) BIIPABE
00paTUThCS B KOHTPOIUPYIONIKe (HaA3Uparone) Opralsl JU00 B CY/I.

6. ITIOPAAOK ITPEAOCTABJIEHUA
NHOOPMALINHN O COCTOAHUU 3J0POBbA
IMTAIIMEHTA

6.1. Uadopmanmisi O COCTOSIHUM 3JI0POBbSl TPEIOCTABISAETCS TMAUEHTY B JOCTYITHOM,
COOTBETCTBYIOIIEH TPEOOBAHUSAM MEIUITMHCKOW 3TUKH M JICOHTOJOTHH (hOopMe JICUAIlMM BPadyoM
WUJIn HWHBIMU JOOJDKHOCTHBIMHU JIMIIAMHU quen(;[eHHﬂ. OHa JOJI’)KHA COI[ep)KaTB CBCACHUA O
pGSyHBTaTaX OGCHGI[OBaHI/IH, HaJIM4Ynn 33.60JICBaHI/I$I, AWNArHo3¢c u HpOFHO3e, METOAax O6CJ'IC,Z[OBaHI/I$I
H JICUCHUS, CBA3aHHOM C HUMH pI/ICKe, BO3MOXHBIX BapI/IaHTaX MCAUIIMHCKOI'O BMCIIATCJIbCTBA U UX
NOCICACTBHUAX, 4 TAKKE O pe3yanaTax HpOBe,Z[eHHOFO JICUHCHHUA U BO3MOXHBIX OCJIO)KHCHUAX.

6.2. B oTHOLIECHNH HECOBEPILICHHOJIIETHUX /10 15 JeT u JuL, NPU3HAHHBIX B YCTAHOBJIEHHOM
3aKOHHOM HOpHI[KC HC,Z[GGCHOCO6HBIMI/I, I/IHq)OpMaL[I/ISI 0O COCTOsIHUHU SI[OpOBBSI ITalgxucHTAa
MPEIOCTABIIACTCS MX 3aKOHHOMY ITPEJICTABUTEIIO.

6.3. Uudopmarus, comepkamascs B MEIUIIMHCKON JOKYMEHTAIIMH, COCTABIISIET BpauyeOHYIO
TalHy ¥ MOXKET MPEJOCTABIATHCS 0€3 COrIachs MAlMeHTa M €r0 3aKOHHBIX MTPEICTaBUTEIICH TOIBKO
110 OCHOBAHHSIM, ITPETYCMOTPSHHBIM JICHCTBYIOIIUM 3aKOHOIATEIbCTBOM

7. TIOPSJIOK BBIJIAUM PE3YJIbTATOB JIABOPATOPHBIX UCCJIEJOBAHNU,

CIIPABOK, BBIITMCOK 13 MEJIMLIMHCKON IOKYMEHTALIMU HALIMEHTY WU
JIPYTUM JIMLIAM

7.1. Tlopsmox BbIa4M JOKYMEHTOB, BBIIMCOK M3 MEAWIUHCKONW JOKYMEHTAIUH,
periaaMeHTHPOBAH JCHCTBYIOIIUM 3aKOHO1aTEIbCTBOM.

7.2. 1o npocb0e maryeHTa eMy MOKET OBITh BbIJIaHa CIpaBKa O OOJIE3HM WJIM BBITUCKA U3
MeIUIMHCKON KapThl. Ha OCHOBaHMM MMCbMEHHOTO 3asBJICHUS MMALMEHTa €My MOXKET ObITh BbIJaHA
3aBEpEHHAs KOIUS MEAUIIMHCKON KapTHL.



8. IIOPANOK OKA3AHUMA IVIATHBIX MEJJULIMHCKUX YCIIYT
IMAIOUEHTY WIN APYI'UM JIMJAM

8.1. Oka3aHue IUIATHBIX YCIYr HACEJICHMIO OCYLIECTBISETCS B COOTBETCTBUU C
YCTAHOBJICHHBIM PEXKUMOM PAOOThI Y UPEIKICHHUS.

8.2. [InatHple yCIyru OKa3bIBalOTCS B COOTBETCTBUH C 3aKIIOYCHHBIMU C TPaKAaHAMHU WIN
OpraHu3alUsIMH JIOTOBOpAaMH Ha OKa3aHUE IJIATHBIX YCIYr B MUCBMEHHOH (hopme. JIOroBOpHI C
rpaXJAaHaMd M OpraHu3alMsIMH OT HMEHU YUYpexXJeHHUS KpoMe TJIaBHOIO Bpadya MOTYT
MOJMUCHIBATHCSI UHBIMU YIIOJTHOMOYEHHBIMU TJIaBHBIM BPAuOM JIMIIAMHU.

B noroBope ¢ rpaxkgaHamMu perfaiaMeHTHPYIOTCS YCIOBUS U CPOKH OKa3aHHs YCIIYT, TIOPSIO0K
pacueroB, MpaBa, 005S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH, a TAK)KE MHBIE CYIIECTBEHHBIE YCIOBHS.

8.3. [lepen 3akmoueHnEM JOTOBOPA MAIMEHT 3HAKOMHUTCS ¢ TeppUTOPHATBHONU TTPOTrpaMMOit
rOCY/IapCTBEHHBIX TapaHTUH OKa3aHUS MEIULMHCKON TIOMOIIM, TEPEYHEM JIOMOJHUTEIbHbIX
IUTATHBIX MEAMLIMHCKUX YCIYT, HACTOSIIMMU MPaBUIaMU BHYTPEHHETO TPYIOBOTO PACIOPSAKA.

8.4. Ilpu 3axitoueHnH JOroBOpa 1o TpeOOBaHUIO MOTPEOUTENS MPEAOCTABISAET B JOCTYITHON
¢dopme nHpOpMAIHIO O IMITATHBIX METUIIMHCKUX YCIIyraX, COACPIKAIIYIO CIEAYIONINE CBEACHUS:

* TMOpPSAIKM OKa3aHUS MEAWIUHCKOW TOMOIIM M CTaHAAPThl MEIMIMHCKOW IMOMOIIH,

MPUMEHSIEMbIE TIPU TTPEIOCTABIICHUH TUIATHBIX MEIUIIMHCKUX YCIYT;

* wuHpopMaIMs O  KOHKPETHOM  MEIHMIMHCKOM  pabOTHHMKE,  MPEIOCTaBISIONIEM
COOTBETCTBYIOIYIO  IUJIATHYIO  MEIUIUHCKYI0 yciIyry (ero mpodeccnoHalIbHOM
00pa3oBaHNM M KB (DHUKAINN);

* uHpoOpMaAIUA O METOAaX OKa3aHUs MEIULMHCKON MOMOIIH, CBSI3aHHBIX C HUMHU PHUCKaX,
BO3MOXXHBIX BHJIaX MEIUIIMHCKOTO BMEIIATENbCTBA, MX TMOCIEACTBUAX M 0XKHJIAEMBIX
pe3ynbTaTax OKa3aHHs MEIUIIUHCKOM MOMOIIN;

* JIpyrue CBEIEHHUs, OTHOCSIINECS K IIPEAMETY JOrOBOpa.

8.5. [TarueHTsl, MOIB3YIOMKUECs TUTATHBIMU METUITUHCKUMU yCIyraMu, 00si3aHbI BHITIOTHSTh
TpeOoBaHUs, 00eCIeUnBaIOINE KAaUeCTBEHHOE IMPEIOCTABICHUE MJIATHOM MEIUIIMHCKON YCIyTH,
BKJII04as cooOrieHre McrnomHuTe o HeoOX0AUMBIX JUIS HETO CBEICHUH, a TAaK)Ke yCTAaHOBJICHHBIC B
VYupexxaeHnn npaBuiia BHYTPEHHETO paclopsiiKa Uil COTPYAHUKOB U MAIlUEHTOB.

8.6. YupexeHue mpeaocTaBisieT MOTPEOUTEN0 (3aKOHHOMY HPEICTABUTENIO0 TOTPEOUTEIS)
0 ero TpeOOBaHUIO U B IOCTYITHOM Jist HeTo (hopme nHDOpMALIHIO:

* 0 COCTOSIHMM €O 3/I0pOBbf, BKIIIOUasi CBEACHUS O pe3yibTaTax 0OCIeOBaHUs, TUAarHo3e,
METOJIaX JIEYEHHsI, CBSI3aHHOM C HHMH PHCKE, BO3MOXHBIX BapHaHTaX M MOCJIEACTBUIX
MEIUIIMHCKOTO BMEIIATEIbCTBA, O’KUAEMbIX Pe3yJIbTaTaxX JICUeHNUS;

* 00 KCMOJIb3YEeMBIX MpPU MPEJOCTABICHUH IJIATHBIX MEIUIIMHCKUX YCIYT JIEKApCTBEHHBIX
npernapaTax U MEAMIUHCKHUX U3JENUSX, B TOM YHUCIIE O CPOKAX MX TOAHOCTH (FrapaHTUHHBIX
CpOKax), ToKa3aHusIX (MPOTHBOTIOKA3aHMSIX ) K MPUMEHEHHUIO.

8.7. B ciyuae oTkaza mnoTpeOUTENs TOCTE 3aKIIOYEHHs JIOrOBOpa OT IOJYYEHHUs
MEIUIUHCKUX YCIYyr JOroBop pactopraerca. Hcmomnutens wuHOpMupyer mnotrpeOuTens
(3aKa34yMka) O pPacTOPKEHHM JOTOBOpa MO MHHULMATHBE NOTPEOUTENsS, IPU 3TOM HOTPEOUTENDH
(3aKa34yMK) OIJIAYMBACT MCIIOJHUTENO (DAKTHUECKH TIOHECEHHbIE WCIOIHUTEIEM pPaCXObl,
CBSI3aHHBIE C UCIIOJHEHHUEM 00sI3aTEILCTB 10 JOTOBOPY.

8.8. HcmonHuTeneM MOCie HCIOJHEHHUS JOTOBOPA BBIAAIOTCS MOTPEOUTENIO (3aKOHHOMY
MPEJICTABUTENI0 TOTPeOUTENs]) MEIULUUHCKUE TOKYMEHTHI (KOMHH MEAMIIMHCKHX JIOKYMEHTOB,
BBIMHUCKYU U3 MEAUIIMHCKHUX IOKYMEHTOB), OTPaXKAIOIINE COCTOSIHUE €T0 3I0POBbS MOCIIE OTyYEHUS
IUTATHBIX MEAUIIMHCKUX YCIYT.

8.9. 3akmroueHue 0TOBOpa JTOOPOBOJBHOTO MEAMIIMHCKOTO CTpPaxOBaHHMS | OIjIaTa
MEAMIMHCKUX  YCIYr, TMpPEeNOCTaBIIEMbIX B COOTBETCTBHM C YKa3aHHBIM JIOTOBOPOM,
OCYILIECTBIISIFOTCA B COOTBETCTBUU C | 'paknanckumM KojekcoMm Poccuiickoit denepanuy u 3aKkoHOM
Poccuiickoit @enepannn «O6 opraHuszanuu cTpaxoBoro jaena B Poccuiickoii @eneparumy.



8.10. McnonHuTeNh TPENOCTABISET IUIATHBIE MEAWIIMHCKUE YCIYTd, KauyeCTBO KOTOPBIX
COOTBETCTBYET YCIOBHUSM JOTOBOPA, a MPU OTCYTCTBHH B JOTOBOPE YCJIOBUN 00 MX KauyecTBE —
TpeOOBaHUSAM, TPEABABISIEMbIM 3aKOHOIATeNbCTBOM Poccuiickoit ®enepauun K  yciayram
COOTBETCTBYIOLIETO BUJA.

8.11. IImaTHBpIe MEIUIIMHCKUE YCIYTH MPEIOCTABISIOTCS PU HATUYHK WHOOPMUPOBAHHOTO
JTOOPOBOJIBHOTO COTJIACHSI TIOTPEOUTENS (3aKOHHOTO MPEACTABUTENSI TOTPEOUTENsI), TaHHOTO B
MOPsIIKE, YCTAaHOBJICHHOM 3aKOHOMATelhcTBOM Poccuiickoit denmeparuun 00 oXpaHe 370pOBbS
rpax/iaH.

8.12. HcnionauTens MPEAOCTABIISCT MOTpeOUTEIIO (3aKOHHOMY
MIPEACTABUTENIO TOTPEOUTEINS) 1O €ro TPeOOBAHUIO M B IOCTYITHOM 11 HETO (popme mHbOpMaIuio:
O COCTOSIHMH €TO 37J0POBbsI, BKIIFOUAsi CBEJCHHS O pe3yibTarax o0CIeI0OBaHus, JUATHO3E, METOJaxX
JICUYCHUS, CBSA3aHHOM C HHMH PHCKE, BO3MOXHBIX BapUaHTaX U TOCIEACTBHUSIX MEIHIIMHCKOTO
BMEIIATENLCTBA, OKUIACMBIX pPe3yJbTaTax JICUeHHUs; 00 HCIONB3YeMBIX MPU MPEIOCTABICHUN
TUTATHBIX MEJUIIMHCKUX YCIYT JICKAPCTBEHHBIX MperapaTax U MEIULIWHCKUX U3ACIUIX, B  TOM
4quCIIe 0 CpOKax UX FOJHOCTH (rapaHTHIHBIX CpOKax),
MOKAa3aHUAX (MMPOTUBOMOKA3aHUAX ) K IPUMEHEHHIO.

8.13. B cooTrBercTBUU ¢ 3aKoHOAaTenbCcTBOM Poccuiickoit denepanun YUpexaeHue HECET
OTBETCTBEHHOCTh Iepe]l MOTpeOUuTesIeM 3a HEUCHOJHEHHE WM HEeHa/JIeXallee HCIOIHEHNE
YCIIOBUH JOTOBOpa, HEcoOo/eHne TpeOOBaHMM, MpEeAbSBIAEMbIX K METOJaM JAMAarHOCTHKH,
MpoUIAKTUKN W JICYCHHS, pa3pelIeHHBIM Ha Tepputopun Poccuiickoit deneparuu, a Takxke B
cllydae IpUYMHEHUS Bpela 30POBBIO U )KU3HH MOTPEOUTENS;

8.14. IloTpeburenu, MONMB3YIOMINECS MUIATHBIMU YCIIYTaMH, BIIPaBe MPEIbIBISATh TPECOOBAHMS
O BO3MEIICHUU YOBITKOB, NMPUYMHEHHBIX HEUCIIOJHEHHWEM WM HEHAAJEKAIUM HCIIOJIHEHUEM
YCIIOBUH OTOBOPA, BO3MEIICHHUH yIliepOa B ciydae MPUUMHEHUS Bpea 3J0POBBIO U )KU3HH, a TAKXKE
0 KOMIIEHCAIIMM MPUYUHEHHOTO MOPAIBHOTO Bpela B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu;

8.15.  IIpu HecoOmoaeHNH YUpeKICHUEM O00S3aTEeNIbCTB MO CPOKAM HCIIOJHEHHS YCIyT
MOTPEOUTENH BIPABE [0 CBOEMY BBIOOPY:

HA3HAYUTh HOBBII CPOK OKa3aHUS YCIYIH;

noTpeOOBATh UCIOTHEHUS YCIYTH IPYTUM CIIEUATUCTOM;

PacTOpPruyTh IOTOBOP U MOTPeOOBaTh BO3MEIIECHHUS YOBITKOB.

8.16. B cimyyae HEBO3MOXXHOCTH HCITOJIHCHHS YCIYT, BO3HHUKIICH MO BUHE MOTpeOUTES,
YCIIYTH MOAJIEKAT OIIaTe B 00beMe (DaKTHUECKU MOHECEHHBIX PACX0/I0B;

8.17. TlpereH3uu u CIIOPHI, BO3HUKIIIHE MEKy TOTpeOuTeneM (3akazuukomM) u OpraHu3amusiMm
paspemarTcs MO COTJAIICHHI0 CTOPOH WM B CyAeOHOM TIOpSIKE B COOTBETCTBHUH C
3aKkoHoarenbecTBoM Pocculickont denepanuu.
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